Obwecmeo ¢ 02panuveHHol OMEEMCMEEHHOCIbIO

Meouyunckuii Ilenmp « HAJEK/]A»
(000 ML] «<HAJTEXK]IA» )

IIPUKA3

19 urons 2023 . Ne 35T
r. TamGog
006 yreepxkaenun Ilopsinka opranuzauuu paéoTsl
MO PACCMOTPEHHIO 00paleHHIi rpaKaan

B cootBercreuu ¢ Koncturymueit PO, denepansusiv 3akoHoM ot 21.11.2011 Ne
323-@3 « O6 ocHOBaX OXpaHbI 310POBbs rpakian», PenepanbHbIM 3aKOHOM OT
02.05.2006 Ne 59 @3 « O nopsake paccMOTpeHHs 0OpaIleHni rPpa)iaH B
Poccuiickoii ®enepaunn». 3akonom PO ot 07.02.1992 Ne 2300-1 « O 3amute
npas notpedutenein» [IPUKA3BIBAIO:

Y TBEepaAUTE:

1.TTopsinox opranu3anuy paboThl IO PacCMOTPEHUIO o0palleHuii rpaxaaH (
Ilpunoxenue Ne 1)

2. Cémunoit H.B. nacrosuuit ITopsiiok pasmecTuTs Ha HHGOPMAaLIMOHHBIX
creanax OO0 MII « HAJIEXK/IA» u opuiimansHoM caiiTe Opraiu3alyy B CETH
Hurepuet

3. 3auHTEpeCOBaHHBIM JIUIAM IIPHHSTH HACTOAIMMA JOKYMEHT K CBE/ICHHIO,
HCII0JIb30BaTh B paboTe B 4aCTH CBOEH KOMIIETEHIIMH HA CBOMX pabo4nX MecTax.
4. KoHTpob 3a UCTIOJTHEHHEM HACTOSIIErO TIPHUKA3a OCTABISIO 32 COOOI.

['eHepanbHBIN TUpeKTop

000 MII « HAJTEXJTA» HNnarosa H.H.




[Tpunoxenue Ne |
K prKasy redepansHoro aupexkropa OO0 ML « HA IEXIA »
Ne 35T ot « 19 » mrons 2023r.

Ilopsaok opraHuzanuu padoTsl
M0 paccCMOTPEeHHI0 00paleHHil rpaskIaH

1. O0mHe mos1osKeHHu 4.

1.1. Hacrosmmii ITopsimok pa3paboTaH B COOTBETCTBHU C Koncturynueii PO,
DefiepanbHEIM 3aKkoHOM 0T 21.11.20211 Ne 323-®3 « O6 ocHoBax OXPaHBI 3[J0POBbBS
rpaxnaan B Poccuiickoii @eneparuny, @enepansHeiM 3akoHoM 0T 02.05.2006 No 59
@3 « O mopsake paccMoTpeHus oOpamteHuii rpaxaan B Poccuiickoit Deneparum.
3akoHoM P® ot 07.02.1992 Ne 2300-1 « O 3ammure mpas NoTpeduTenei» u HHBIMA
HOPMaTHBHO-NPABOBBIMU aKTaMu P®, perynupyrolmuMu OTHOLIEHHS B chepe
OXPaHB! 3[0POBbS MPaXKJaH U OKa3aHUS MEMLMHCKUX yCIIyT.

1.2. Nanneii Ilopsinok pernaMeHTHpyeT npaBuia paboThl ¢ oOpalleHusAMH u
KaodaMK TpakiaH B MEITUIMHCKOM OpraHd3aluy, B TOM YHCIe IpaBuia yd4eTa.
[lopsnka W CpPOKOB pPaccMOTPEHHS, MOATOTOBKM OTBETOB HAa THCHMECHHBIC
NPETEH3MH, XPaHCHHE [HChMEHHBIX OOpalleHMH MW MAarepuanoB . BKIIOYAET
MpaBuiia JeNOBOH MEPerMCcKH U NpaBWiIa KOHTPOIL 3a COOIIO/IeHHEM TOpsiKa
paccMOTpeHUs 0OpalleH .

1.3. HacTostiuui nopsiok pacnpocTpaHsaeTcs Ha : MHCbMEHHBIE 0OpalieHns, B T. .
HallpaB/IeHHbIE TIO 3JICKTPOHHOM I10YTE, 4Yepe3 caiiT OpraHu3auMd B CeTH «
HMuTepHeT»; 3aMKCUPOBAaHHEIE B KHUATE OT3BIBOB; yCTHbIE OOPAIeH s Ha THYHOM
NpHEMe,-SBISETCA 00A3aTeNbHBIM I BCeX paGOTHUKOB OpraHU3allii.

1.4. T'paxknane ( 3asBUTENH) MOTYT 06pamaThes ¢ KalobaMu, 3asBICHUAMH MITH
NPENTIOKEHUSIMU 10 BOTIPOCAM OpraHU3alMy ¥ OKa3aHWs MeIULUHCKON TTOMOIIH
JIHYHO HJIH YCPE3 CBOCTO 3aKOHHOIO NpeacTaBuTCIIA.

1.5. B nensix peanusanmu npas rpax/jaH 00ecrneduBaeTcs:

- ”H(QOPMHUPOBaHHe IPak/iaH 00 HX Tpase Ha obpalleHue;

- PETHCTpalMs U y4eT MOCTYIIUBIIUX 00palleHui;

- paccMOTpeHHe MOCTYUBIIUX 00pallleHHI;

- IPHHATHE HEOOXOANUMBIX MEp 10 Pe3yTbTaTaM PacCMOTPEHHs 0OpallleHHI;

- IOJIrOTOBKA M HAIIPABJIE€HHUE OTBETOB 3asiBUTEIAM,

- IPOBE/ICHUE aHAIN3a MOCTYUBIINX OOpAllECHUH H pa3paboTKka MEPONPUATHI 110
YCTPaHEeHMIO TIPUYHH, BBI3BABIIMX oOpaiieHus.

1.6. Undopmupopanue rpaxian o6 uX TpasBe Ha obpalieHuHe 06ecmevYnBaeTCs
MyTeM pa3MelleHrs MH(QOPMalUM B JOCTYNHOM JUId TPaKIaH MecTe Ha
UHPOPMaLHMOHHBIX CTeHAaX (cTolikax) 5§ B uH}OpMaMOHHO-



TENIEKOMMYHHUKAUMOHHO! ceTH «HTepHeT:

- 0 (aMuIMM, WMEHH, OTYECTBe, IOIDKHOCTH, TrpaduKe NpHeMa Iprema
NODKHOCTHOIO JIMLA OPraHU3alluy, K KOTOPOMY TIpaXkjaHe MOI'yT o0paTUThes
MOLIY B CIy4yae BOZHHKHOBEHHS NPETEH3HH IIPH OKA3aHUH MeIUIIHHCKOMN TOMOILIH,
TenedoHe I 3allUCH Ha [IPUEM;

- 00 azpece 3JIEKTPOHHOMN MOYTH M CaiiTe OpraHU3aLliH;

- 00 anpecax u TeepoHaX KOHTPOIMPYIONIMX OPraHoB U ¥ OpraHM3aLHil;

-0 TIOPSIJIKE MOAA4M U PacCMOTpeHUs oGpaleHuii.

1.7. Yeranosnennsii [Topsnok pacnpocTpaHsSeTcs Taxke Ha )Kano6sl ¥ 06paleHus
TpakK/iaH 1o BOIIpocaM KavyecTBa MEAUIIHHCKON MOMOIIH.

1.8. B cmydae ywactus B paboTe ¢ ofpaiieHMeM TpaxkIaHUHA CO3IaHHON B
MEeJIHIHHCKON OpraHu3aluy BpaueOHOl KOMUCCHI HAJUIEKHUT TaKXKe MOJIb30BaATHCS
JEUCTBYIOIIMM B opraHu3anny [TonoxeHunem o BpaueGHOI KOMHUCCHU.

2. OcHoBHBIe NOHSITHS, HenOIb3YeMbie B Tlopsiake.

2.1.06pamenue rpakaanuHa ( aanee-o0palleHKe )- HalpaBIeHHOE B MUCEMEHHOMN
(Gopme unH B GopMe DIEKTPOHHOTO JOKYMEHTA, NPEANOKeHHe, 3asBlIeHe I
Kanoba, a TaKkkKe yCTHOe oOpalleHHe IPaxkAaHHHa B MEAMUMHCKYIO OPTraHHU3aIHIO.
2.2, Tlpennoxenune-obpanieHue, coiepikaliee pPeKOMEHIAUMH TIpaXIaHUHA IO
OpraHu3ally ¥ COBEPLIEHCTBOBAHHID Ka4eCTBAa OKa3aHWs MEIULMHCKON TOMOIIIH,
Pa3sBUTHIO U YIYHIIEHUIO AE€ATEIBHOCTH MEIMLIIMHCKOM OpraHu3aliuu.

2.3. 3asBnenne- obpallenue, cofepaiiee nNpocs0y rpakJaHUHA O COJCHCTBHH B
peanu3aluy ero Ipas ¥ 3aKOHHBIX MHTEPECOB B YACTH MOJYUYEHHUS MEeIHIIMHCKON
MIOMOLLH.

2.4. JKamnobGa- oOpamieHHe ,comepxkaniee KPHUTHKY pPabOThl MEIHIIHHCKOMN
OpraHu3aluy ¥ (WiK) NpockOy 0 BOCCTAHOBICHUH WIIH 3aIlUTE €r0 HapyIIeHHBIX
npas, cBOOOJ M 3aKOHHBIX MHTEpPecoB ( a paBHO MpaB,cBOOOJA M 3aKOHHBIX
HHTEePeCOB APYI'HX JIMI, B OTHOIICHHH KOTOPBIX TpaXJiaHHuH BBICTYTIACT 3aKOHHBIM
IIpeICTaBUTENIEM ).

2.5. IlucpmeHHOoe oOpamieHHe- oOpalieHHe TIpaIaHWHa, H3JI0KEHHOE B
NHUCbMEHHON (POpME M MOCTYNHUBLIEE B MEAUIHHCKYIO OPraHU3alUIo Ha OyMaKHOM
HOCHTENE JTHOO 110 CPEICTBOM NEKTPOHHBIX CPEICTB CBS3H.

2.6. Ycrnoe obparienue — obpalleHne rpax/IaHiHa, H3T0KEHHOE B YCTHOH hopme
YTOJHOMOYEHHOMY Ha MPHHATHE OOpalleHMH JHLy W 3a(UKCUPOBAHHOE B
Kypuane perucrpanyuy obpailieHui nalueHToB ( B TOM YuMcie BO BpeMs JTUYHOTO
IpreMa Irpax<iaH IJJaBHbIM BPadyoM MEIUIMHCKON OpraHn3aiin).

2.7.Jluunbli MpueM rpaxaaH — INPHeM IPaXKIaH I[VIABHBIM BPadoM MeEIHUIHMHCKOM
OpraHHM3alMy WM YIOJHOMOYEHHBIM MM JIMIIOM, COIVIACHO YTBEPXKIECHHOMY

rpaduky.



2.3. KoyutektuBHOE oOpallieHue- obpalieHne IByX UK 6ojiee TPaKiaH mo ooieMy
IUIs1 HUX BOTIPOCY.

3.IIpaBa rpaxaan npm pacCMOTpPeHHH 00paleH s,

3.1. JlroGol rpaxjaHMH HMeeT MpaBO II0AaTh oOpalleHue B YCTHOH WM
MUCbMEHHOH QopMe IpH YCIOBUM COONIONEHHS psla YCTAaHOBIEHHBIX B
COOTBETCTBUH € 3aKOHOJATENLCTBOM P® TpeboBaHWil ,B TOM YHCIE C YYETOM
nonoxkeHui PexepanbHoro 3akoHa ot 02.05.2006 Ne 59-03 « O mnopsamoke
paccMoTpeHus oOpaieHui rpaxaad Poccuiickoit Menepanumy.

3.2. TpeGoBaHus K NHUCbMEHHOMY 00paIlleHHIO:

3.2.1. IluceMenHoe oOpailleHHEe [OJDKHO COAEpPXaTh CBEJEHHS O JHIE, €ro
NoJaBIIeM,- (GaMMIusg, WMsA, OT4YeCTBO (MIPW  HAJIWYHHK),aJpec  MecTa
JKUTEJIbCTBA/TIOYTOBBIN  angpec, MO KOTOPOMY HAAJEXKHUT OTIPaBUTh OTBET,
KOHTaKTHBIN TeJIe(OH U afpec 3MeKTPOHHOM ModThI( M0 KEeJIaHUIo ).

3.2.2. B oOpaieHun JoskHa ObITh H3JI0KEHA CYTh IPEJIOKEHHUS, 3asBICHNS HIIH
HanoOBbl.

3.2.3.00paiuenue 0HKHO ObITh MOJAMMCAHO I'PaXKIaHUHOM JIMYHO WM JIHIIOM,
IIPEJCTABISIONINM €ro HHTepechl Ha 3aKOHHBIX OCHOBAHUsIX (MIPU YCIOBUM
MOATBEPKACHUS ero MOoJHOMOYMI Ha noAnucaHue oOpallleHus! B COOTBETCTBHH C
3aKOHOM-JI0OBEPEHHOCTD, 3aKOHHBIN IIPEACTaBUTENb HECOBEPILIEHHONIETHETO U T. 11
).

3.2.4. B ciyuae, eciin obpaleHue oJaeTcsl MOCPEACTBOM IIEKTPOHHBIX CPEICTB
cBs3u ( (Qakc, dNEKTpOHHAs @o4YTa M T. II. ),0HO [OJDKHO YIOBJIETBOPATDH
TpeOoBaHUM, H3JI0’KeHHBIM B MyHKTax 3.2.1.-3.2.3 Hacrosmero [Topsaxa.

3.3. TpeboBanus K YCTHOMY 00palleHHIO:

3.3.1. YcrHoe oOpaineHde NpuHUMAETCSd K PAcCMOTPEHUIO BO BpeMsl JTHYHOIO
IpHeMa TIpaxJaH T[JaBHBIM  BpPauOM  MEIMLIMUHCKOW  OpraHM3aluu WM
YIIOJTHOMOYEHHBIM UM JIMLIOM.3.3.2. BO BpeMs JIMYHOTO NMpHeMa rpakJIaHuH 00s3aH
OPEeAbIBUTE JOKYMEHT, YJAOCTOBEPAIOIIHN ero JHYHOCTh, COOOUIUTH JaHHBIE O
MECTE JKUTEJIbCTBA, a TAaK K€ U3JI0XKUTh CYyTh BOIIPOCa, C KOTOPHIM OH o0OparaeTcs,
AN BHeceHUs naHHOH wuH(opmamuu B JKypHan perucrpammu obpalieHuit
[aldeHTOB.

3.3.3. B cayyae eciu BO BpeMs JIMYHOTO IIpHEMa OT IpakJaHUHA TOCTYIMAeT
IIUCBEMEHHOEe obOpallieHne M ( WIM) MarepHalbl, OHW TNOJUJIEKAT PETHCTPAlUH B
Kypnane peructpanuu obpamieHHii MalMeHTOB H PacCMaTPUBAIOTCS B TOPSIIKE,
YCTaHOBJIEHHOM HacTos UM llopsakoM st nHCbMEHHBIX 00panieHuid.

3.4. IIpy paccMOTpeHHHU ero obpamieHus rpaXIaHuH UMeeT ClIeAYIOIHE IPaBa;

3.4.1.1IpenoctaBidare JOMOJHUTENBHBICE JOKYMEHTBI M MaTepHalbl Ju0bo
oOpamarbcst 00 UX HCTPeOOBAHNUH.



3.42. 3HAaKOMHUTBCA C JOKYMEHTaMH H MarepuajaMd, KacalOIIHMUCH
paccMoTpeHus oOpaleH s, eCciIH 9TO He 3aTparkBaeT Ipasa, cBOOO/IBI U 3aKOHHBIE
HUHTEPEChl NPYIHX JHMII M €ClId B yKa3aHHBIX JOKYMEHTaX W Marepuajax He
COJCPIKATCs CBENICHUsI, COCTABISIIOIIHE ,0XpaHAEeMYyIO ¢enepaabHbIM 3aKOHOM
TaiHy, IPaBo JOCTYyINa K KOTOPOH Y JaHHOTO TPakJIaHUHA OTCYTCTBYET.

3.4.3. IlonyunuTh NHUCEMEHHBIH OTBET IO CYLIECTBY IMOCTABJIEHHBIX B 0OpallleHu
BOIIPOCOB.

3.4.4. IToBTOpHO OOPATUTLCS ¢ OOpaIlleHHEM, €CIIU, IIPUYMHBI, TTI0 KOTOPHIM OTBET
[0 CYIIECTBY IOCTaBJIEHHBIX B OOpallleHUM BOMPOCOB HE MOT OBITH JaH, B
nocieayrounemM ObUTH yCTPaHEHBI.

3.4.5. Obparutbes ¢ xanobod Ha MPUHSATOE IO OOpALIEeHMIO PelleHHe MM Ha
nedictBue  (OesmelicTBHE) B CBA3M C  PacCMOTpPEHHEM  OOpalleHHs B
aIMMHHCTPAaTUBHOM M (WIM) cCcyneOHOM TOpsSIKE B  COOTBETCTBUH C
3aKkoHoaaTenbcTBOM Poccuiickoilt ®enepauuu.

3.5. MenuuuHcKas opraiusanys rapaHTUpyeT, 9To IPH PACCMOTPEHHH 00panieHus
He OyzeT OOMyIIEHO pa3srjallleHdsi CBEACHHH, CoaepKalmuxcs B oOpalleHHH,
CBEIEHHH, COCTaBIIAIOLIMX BpadyeOHYIO TaiHy, a TaKKe CBEIECHHH, Kacaroluxcs
YaCTHOM MKU3HH rpakJaHuHa, 0e3 ero corjiacus.

3.6. He nomyckaercs B3uMaHue 1aThl ¢ 00paTUBLIMXCS TPAXK/IAH 3a JeSTeNLHOCTD,
CBA3AHHYIO C pacCMOTpeHHeM oOpalleHH .

4. Perucrpauusi oopaueHuii.

4.1. Bcee mnocrynusmMe o0paineHus rpaxkmgan ( 3asgBuTeleid), IOIJIeKaAT
00s13aTeNbHOM perucTpaliy B JAeHb noctymieHus B JKypHane perucrpaumu
oOpallleHH} TNalUeHTOB JIUIOM, YIOJHOMOYEHHBIM HA TO IMPHKA30M TIJIABHOIO
Bpaya.

4.2. B XXypHaine perucrpauuu oOpalleH1i ManeHToB YKa3bIBalOTCA:

4.2.1. ®.1M.0O. rpaxxaaHuHa, I10JaBLIEro oOpalleHue.

4.2.2. Axpec rpaxkianuHa, IoAaBIIero oopaiieHne, i Ipyriue KOHTAKTHEIE JaHHEIE
( mpH UX HAJTUYUH).

4.2.3. Jlata noctyrieHus oOpalieHus.

4.2.4. Kpartkoe cojepxanue oopanieHus ( JOKyMEHTOB).

4.2.5. Pe3ynpTar paccMOTpEHHS.

4.2.6. Jlata oTripaBKH ( niepefauy ) rpakJJaHUHy OTBETa Ha oOpallieHue.

4.2.7. Cnocob nepenavm oTBeTA.

4.2.8. JIuno, noarorosusliee oTBeTHA oOpaienue ( PO, 1OMKHOCTE).

43. B cinydae oOHapyKeHHs OTCYTCTBHMS YKa3aHHOTO B TeKCTe OOpalleHwus
NPHIOXKEHHA 00 3TOM Jenaercs COOTBETCTBYMomas otMeTka B JKypHane
perucTpalmu.



4.4. B ciydae npunoxxeHus y oOpallleHHI0 OpUrdHaia JOKyMEHTa BMECTO KOIMU
WM KOIMHM BMECTO OpHIHMHAlla, IIPH PAcXOXKJIEHUH HTOro (akta ¢ ITaHHBIMH,
yKazaHHBIMM B oOpaiieHusi, o0 3TOM Jenaercs COOTBETCTBYIOIIAS OTMETKA B
XKypHane perucrpauuu .

4.5. Eciu obpanieHue rpaxjaHHHA MepelaHo B MEIUIIMHCKYIO OpPraHu3alHio B
NIOpSIIKE MCIIOJIHEHHS! TOCYAapCTBEHHOM (YHKIMHM WIIH TIEPECaH0 B HHOM
nopsake, To B JXypHaje perucTpauud JONOJHUTEILHO BHOCATCS HCXOMALIHH (
perncTpallioOHHBIN ) HOMep U ata, OTMETKa 0 (JOpMe B CPOKE UCIIOHEHHS.

4.6. Ilpu mnoBropHOM oOpalieHMHd JOKYMEHTY IIPUCBAHBACTCS OYepeIHOMN
perucTpalioHHbiii HoMep. 11oBTOpHBIM cuuTaeTcs oOpallleHue, MOCTYNUBIIEE OT
OJITHOT'O M TOTO XK€ JIHLA [10 OJAHOMY M TOMY K€ BOIPOCY, €ClTH CO BPEMEHH IOIa4H
IIEPBOr0 UCTEK CPOK PACCMOTPEHHS WK 3asiBUTEIb HE YIOBIETBOPEH JaHHBIM €My
otseToM. [Ipu pabore ¢ nOBTOPHBIMU OOpalEHUSIMU MOAOUPAIOTCS UMEFOIIHECS
NOKYMEHTBl TO MpPeNbIIYUIMM oOpallleHHs M JaHHOTO 3asBUTENSA, a TaKkKe
IIPOM3BOJUTCS IIPOBEPKA II0 OCHOBAaHUAM OTKa3a B PACCMOTPEHUHM obpaleHus
rpaxaianuHa B cooTBeTcTBHM co ¢T.10I'KP®.n.5 c1.11 denepanpHOro 3akona ot
02.05.2006 Ne 59-03 « O mnopsake paccMOTpeHHs oOpalleHu#l TrpaknaH
Poccutickoit @enepauun»-3n0ynotpedieHue npasa Ha obparenue,
HEOZHOKPATHOE I0JIy4YeHHe MMCBMEHHBIX OTBETOB Ha aHAJIOTHYHbIE 00panieHus.
4.7. me cuuraercd INOBTOPHBIM OOpallleHHe OJHOTO M TOTO e IpaKJaHWHA [0
pa3sHBIM Bompocam. Eciiy 3asBHTeNb NpHCIan HECKONIBKO OOpaIleHui 10 pa3HbIM
BOTIPOCAM, Ka)KJ10€ U3 HUX PETUCTPHPYESTCS H pacCMaTPHUBACTCs CAMOCTOSATEIBHO.,
5. PaccmoTpenue o6pauieHuii.

5.1. Ka0e MUCbMEHHOE o0pallleHHe NepenacTcs TITaBHOMY Bpayy MeIUIHHCKOM
OpraHM3alyy IJIs IPEeIBapUTEIbHOIO PACCMOTPEHUA W NPHHATUS pPElIeHHS O
JlallbHEHIIEM PaCCMOTPCHUH.

5.2. Ilo xaxcmomy oOpalieHHIo FaBHBIH Bpad He [O3IHEe YeM B /1By XIHEBHEIH CPOK
MPUHUMAET OQHO U3 CIEAYIOIMX PEeLIeHUI:

5.2.1. Ilpunste obpalieHne K pacCMOTPEHHUIO U IepeaTh ero B paboTy JIHILY,
OTBETCTBEHHOMY 3a paboTy ¢ oOpalmeHMsIMH TNAaLMeHTOB, JHU60 HHOMY
YIOJITHOMOYEHHOMY TJIaBHBIM BPauoM JIUILY.

5.2.2. OctaBuUTh oOpaieHe 6e3 pacCMOTPEHHS.

5.3. He nomyckaercs HampaBleHKe oOpalleHus Ui AajbHEeHIIero paccMoTpeH s
TOMY JIOJDKHOCTHOMY JIMILY, Ha JEHCTBHE KOTOPOTO rPaKAaHUH IPHHOCHT Kajio0y.
5.4. B cnyvae mocTyruieHus jkanoObl Ha IVIABHOTO Bpava ,00paliieHue MOIEekKHUT
PacCMOTPEHHIO INeHEPabHBIM JIUPEKTOPOM MEIUIIMHCKOW OpTraHU3alIiH.

5.5. Ilpu peructpauuu oOpallleHHIO IPUCBAMBAETCS HOPSIKOBBIA HOMEpP-OH e
PErNCTPalMOHHBIA HOMEp H /1aTa MOCTYIIJIEHHUSI.

5.6. B neno no paccmoTpeHuio obpallleHHs TpaKJIaHWHA BXOOAT: obpaileHue



IpaXaaHuHa, Marepualbl [0 PACCMOTPEHHID O00palleHUs M KOMHSA OTBETA
3asiBUTEIIIO.

5.7. Cpok XpaHeHMsl jieJl 110 OOpallleHUsIM Ipak[JaH COCTaBJISieT 5 JieT ¢ JaThl
perucTpanuy ooparieHus.

5.8. AHOHMMHEIE 00pallleHHs ,a Takke oOpalleHus, He copepainue haMHUIHA K
azipeca 3asBHTENd, PAaCCMOTPEHHIO He mnomexar. Ecnu TekcT oOpaiieHus He
TIOUIeXKHT TIPOYTEHUIO, OTBET Ha oOpallleHue He JaeTcs, O YeM B TeUeHHE CEMH
JHEH co [Hs perucTpanuu odbpaiienus coodI1aeTcs 3asBUTENIO, ECITH ero haMuins
U TIOYTOBBIN aApec MOAAAIOTCA MPOUTESHHIO.

5.9. Obpauienus paccmaTpuBaroTcs 1Mo oOmUM BompocaMm B TeueHue 30 JHe ¢
JaThl pErucTpaluy odpamieHus, Mo BOMpocaM KayecTBa OKa3aHWUs MeIUITHHCKOMN
oMoy B TedeHue 10 1Hell c MOMEHTa perucTpalyi 00pailieHus, 3a HCKIII0YeHUEM
oOpalleHuii, NOCTYIMBIIKMX Yepe3 OpraHbl IoCyNapCTBEHHOW BIACTH WM UHBIE
OpraHy3alluy ,eCiu 171 X UCIIOJIHEHUs YKa3aH qpyro# cpok. [Ipu HeobxoaumocTu
CPOK paccMOTpPeHHs] MOXeT ObITh mpoasieH Ha 30 nHel, 0 4éM yBeIOMIISAETCS
3asiBUTEIIb.

5.10. O6paienus, cBsi3aHHBIE ¢ OKa3aHHEM 3asBUTENII0 MEIMITHHCKOM TTOMOILH ,
paccMaTpUBarOTCs BpaueOHOM KoMUCCHeH, OpraHM30BaHHOW B COOTBETCTBHH C
TpeGoBanusIMU nprKaza Munszapascoupa3sutus Poccuu ot 05.05.2012 Ne 502H.
5.11. I'lpu paccmoTpeHnu oOpallieHus! YIIOJTHOMOYEHHOE JIUIO 00s3aH0:

5.11.1. BHumaTensHO pa3o0paThCs B CYTH BOMPOCA, B Cliydae HeOOXOIUMOCTH
OpraHu30BaTh MPOBEPKH HA MecTaX, NPHHATh MHbIE MEpPbl ISl O0BEKTUBHOTO
pa3pelieHus BOIpoca.

5.11.2. Ilpunars o0ocHOBaHHOE pelieHne Mo 0OpaleHHIo.

5.11.3. CooluuTh 3asIBUTENIO B IUCEMEHHON (pOopMe O peLleHHH, TPUHSITOM II0
ero o0OpalleHHIo, ¢ HEOOX0IMMbIM 000CHOBAHUEM.

5.11.4. B cnyyae HeOOXOAHUMOCTH Pa3bsICHUTE IOPSIOK O0XKAIOBAHUS PElIeHHs.

5.11.5. O6ecnieuuTh KOHTPOJIb 32 CBOEBPEMEHHBIM U MPABHIIBHBIM HCTIOJIHEHHEM
MPUHATOrO MO pe3ybTaraM o0pallieHus penieHus.

5.12. Jlng OOBEKTHBHOIO pPAaCCMOTPEHHUsI OOpallleHus: JOJDKHOCTHOE JIMIIO
OpraHu3alliy BIpaBe MPUIIACUTh 3asBUTENS IS JTUYHOHM Oecemrwl, 3ampamiuBaTh
JOTIOHUTENBHY0 HMHQOPMaLMIO y 3asABUTENsI M IHUCbMEHHBbIE OOBSCHEHHA Y
pabOTHUKOB MEIUIIMHCKON OpraHU3alMK, TPUHATE JPYTHE MEpHI.

5.13. Ecnu npu paccMoTpeHun 00pallieHus, NoJaHHOTO B MHTEpecax TPEThbUX JIHLL
( SABINSAIOMUXCSA J1€eClOCOOHBIMH  T'PaXAaHAMH ),BBISCHUJIOCH, YTO OHH B
NMUCBbMEHHOH (opMe BO3paKarT MPOTUB €ro pacCMOTPEHHUs, JOJDKHOCTHOE JIUIIO
OpraHuzalliM MPUHUMAET peleHue o0 ocTaBleH!H o0palleHus 0e3 paccMOTpeHHus
O CYILIECTBY, YBEIOMHB 00 3TOM 3asiBUTEIIA.



5.14. Ecin obpalienne COnepHT BOMPOCH], peleHHe KOTOPBIX HE BXOIHUT B
KOMIIETEHIHIO OPraHwu3alliy, TO OHO HE PACCMATPHUBAETCS i 06 STOM YBeJOMIISIeTCSI
3a5BUTENb.

5.15. OtBet Ha obpaleHue, MOJTy4YeHHOe HA GYMaXXHOM HOCHTEJE, odopmsercs
Ha OnaHKe MEIUUMHCKON OpraHu3aluy, IO/NUCHIBACTCS YIOTHOMOYEHHBIM
JIMLIOM, PETHCTPHPYETCA W HAINpPAaBISIETCS 3aiBHTENIO MO IIOYTOBOMY afpecy,
YKa3aHHOMY B OOpalleHnH.

5.16. Ilpu HamuuuM B TeKCTe OOpALICHHs KOHTAKTHOrO Tene(OHA IPAKIAHUH
YBEIOMJIICTCA 0 TOTOBHOCTH OTBETa Ha €ro o0pallleHue ¥ BO3MOKHOCTH 3a0paTh
€ro JIMYHO MPH yCTIOBUU NPEABIBICHHS TOKYMEHTA, yA0CTOBEPAIOIIEr0 JTHIHOCTD,
B yJ100HOE 1715 HEro BpeMs B Mpe/iesax 4acoB paboThl MEIMIMHCKON OpraHu3alliy.
Ilpu HesBKe rpaknaHmHa 3a OTBETOM JIMOO MPH €ro 0TKA3e ABUTHCS 3a HUM OTBET
Ha oOpallleHHe HANPABJIAETCA eMy IO I0YTe He IO3[AHEE MOCTeTHEro JHs CpoKa
paccMOTpeHHUsl OOpallleHHH rpaXciaH.

5.17. B ciyyae HeoOXOAUMOCTH TIPOBENEHHS MeIHIIMHCKOM OKCIIEPTU3bl WM
HaMMYUA MHBIX (AKTOB, [ENAIONMX HEBOSMOXKHBIM OTBET [0 CYHIECTBY B
YCTaHOBJNICHHBIH CPOK, 3ajBHMTENIO HAMpaBIsSeTcss OTBET C YKA3aHHEM CpOKa
NOATOTOBKK OTBETA 10 CYIIECTBY 1 0OOCHOBAHMS OTIOKEHHS €ro BONpoca.

5.18. B ciy4ae ecnu 0TBET 10O CYIIECTBY HOCTABIEHHOTO B 0OpalleHHH BOIIpoca He
MOXeT ObITh laH (e3 pasriallleHus CBeCHMUI, COCTABISIONIMX FOCY IaPCTBEHHYIO
WM MHYH  OXpaHSeMyio (efepanbHBIM 3aKOHOM TalHy, TpaIaHHHY,
HallpaBuBLIeMy oOpalieHue, cooOIIAeTcss 0 HEBO3ZMOXKHOCTH JJaTh OTBET B CBA3H C
HEOCTYITHOCTBIO Pa3TNIalleHHs YKa3aHHBIX CBeJeHH . 3aKOHHBIM OCHOBAHHEM TSI
[IPEIOCTABJIEHHUs CBE/ICHUH, CozlepamnX BpayeOHYIO TaiiHy, TpeTheMy JHIY, B
TOM HHCJE [10C/Ie CMEPTH MAlWEHTa, SBIAeTCS HOTAPHAIBHO 3aBepeHHas
AOBEPEHHOCTL HA NPEJOCTABICHHE CBEJICHHUH, CONEpKAIMX BpayeOHyIO TaifHy,
oopMIIEHHas MAlMEHTOM/CBE/ICHHSI O CTENEHH POJICTBA ¢ yMepiuM ( B ciydae
3anpoca KONMH MEOUIHMHCKOH JoKyMeHTauuu)/Hanmuue @D.M.O. 3asBurens B
HH(QOPMHPOBAHHOM HOOPOBOJIBHOM COTIACHH.

6. Oco0eHHOCTH PACCMOTPEHHsI NMHCBMEHHBIX O0pameHuii, MOCTYNUBIIKMX B
3JIEKTPOHHOH opme.

6.1. Ilucemennrle oOpalleHKMst B SIEKTPOHHOH (opMe MOTYT GBITH MOAHbI
IIOCPEICTBOM HJICKTPOHHOTO 00palIeHus yepes oQUuIUanbHbIH caiiT MeIHIMHCKOM
OpraHusanuy JuOO IyTeM HaNpaBlieHHs MHCBMEHHOrO OOGpAIICHUS CO BCeMH
HEOOXONUMBIMHM JaHHBIMH Ha OQUIHAIBHEIH dIEKTPOHHBIH aIpec MeXUIHUHCKOI
OpraHu3alku.

6.2. Jlnst npuema obpamenuil rpaxiaH B (GopMe 3eKTPOHHBIX COOBIIEHMI
OPUMEHACTCS  CHELUATU3UPOBAHHOE TMPOTpaMMHOE ofOecmedeHue Ha  caiiTe
MEJHUHHCKOH OpraHu3aliy ,[peayCMaTPUBAIONICe 3allOJHEHHE 3asBUTENEM



PEKBH3UTOB, HEOOXOAMMEBIX JJIsSI paboThl ¢ OOpamieHHsIMH H JUI MHCHMEHHOIO
oTBeTa. B ciyyae He3aroHEHUs YKa3aHHBIX PeKBU3UTOB CHCTEMA TIPOrPaMMHBIMU
CpeCTBaMH HHPOPMHUPYET 3asIBUTENIS O HEBO3MOKHOCTH PHHATH €r0 00palleHie.
6.3.Ilpn HampaBleHHH IHMCHMEHHOTO OOpalleHHs Ha 3JIeKTPOHHBIMH ajpec
MEJIMLIMHCKOH OpraHu3alud OHO O(GOPMIAeTCS B MOPSIKE, YCTAHOBICHHOM IS
IMUCBEMEHHBIX 00paIIeHni.

6.4. OtBeT Ha obpallieHHe MAIKEHTa, [IPEIOCTABIEHHOE B (JOPMe INEeKTPOHHOIO
JIOKyMEHTa, HalpaBisieTcss eMy B (opMme 3JIeKTPOHHOIO TOKYMEHTA 110 ajpecy
3JIEKTPOHHOW MOYThI, YKa3aHHOMY B OOpaILEHHH, TOJIBKO B CIydYae YKa3aHHS
NPAMOH MPOCBOBI NalMenTa 00 3TOM , BO BCEX HHBIX CIIy4asx OTBET HAIPaBISICTCS
B MUCBMEHHON (popMe IO MOYTOBOMY aJpec , YKA3aHHOMY B OOPAIeHHH, B LEsX
COXPaHEHHS CBE/ICHHM, COCTABIAIONIMX BpayeOHyIO TaliHy.

6.5.Jlu1o, OTBETCTBEHHOE 3a PErHCTPALMIO OOpalleHuil, NOCTYMHUBIIHX B
NEKTPOHHOH (opMe , 00s3aHO BHECTH IOJNydYeHHOE OOpalleHHe B KypHAI
PETHCTPALMU B J€Hb €ro MOCTYILICHHUS.

6.6. B ciyuae ecu B oOpallleHHH 3asBUTENIEM YKA3aH a[pec 2IeKTPOHHOI [OYTH,
0 3TOMY aJIpeCy OTIIPABIAETCA yBEJIOMIIEHHE O PETHCTPALIHU OOpaIleHus.
6.7.00pauienue, MOCTyNHUBIIGe B DIEKTPOHHOHW (opMe, pacleuarhiBaeTcss Ha
OyMaXHOM HOCHTesIe, U JHajibHelllias paboTa ¢ HUM BEAETCS KaK C ITUCHMEHHBIM
obOpanieHuem.

7.0cobennocTH oTBeTa Ha obpaumiennsi, oQopMIIECHHBIE C HapymeHueM
o0s13aTe/IbHBIX TPeOOBaHHUI.

7.1. AHonuMmHble ofpamieHus, a TaKKe I[MCbMEHHBIE OOpalleHus, He
COOTBETCTBYIOUIME TpeOOBAaHUAM, YCTAaHOBICHHBIE IMYHKTOM 3.2 HACTOSIIErO
[lopsinka, He paccmarpuBatrotcst. B XKypnane peructpauuu obpamesnii nanuesTon
TIpU 3TOM JIETaeTCsi OTMETKa 06 OTKa3e B PaCCMOTPEHUH o0palieHus TpakIaHHHA
M KPATKOE OINHMCAHNE IIPUYUH TIPUHSTHS TAKOTO pellleHUs.

7.2. Tlpy ToJlyYeHNH MUCHMEHHOTO OOpallleHHs, B KOTOPOM HeLeH3ypHbIe 1HG0
OCKOPOUTEIIbHbIE BEIPAXKEHHS, YIPO3BI JKU3HH, 310POBBIO COTPY THHKOB, 4ICHAM HX
CeMel 1 OJIM3KKM, & TaKKe HMYIIECTBY MEAHIIMHCKON OpraHu3aliy, OpraHu3alus
BIIpaBe OCTaBUTh oOpalleHne Oe3 OTBeTa MO CYUIECTBY IOCTABICHHBIX B HEM
BOIIPOCOB M COOOWIMTHL  IpakIaHWHY, HalMcaBileMy oOpalieHue, o
HEJIOIYCTUMOCTH 3JI0YIIOTPeOIeHHS TPABOM.

7.3. B cny4ae eciu TeKC MHCbMEHHOTO OOpalleHHA He MOIAETCS MPOUYTEHHIO,
OTBeT Ha oOpallieHue He HA€TCA M OHO HE IMOUIEKHT HANPABICHHIO Ha
PacCMOTPEHHE, O YE€M B TEHUEHHE CEMH JHEH CO JHS perucrpaunuu obpaiieHus
COOOIIAETCS IPAKIAHWHY, HANPABUBLIEMY OOpallleHHe, ecind ero (Gamims u
TIOYTOBBIHI aIpec MOAIOTCS TIPOYTEHHUIO.

7.4.B ciy4ae eciv B IMCbMEHHOM OGpAllleHHH IPaKIaHHHA COACPIKHUTCS BOTIPOC,



Ha KOTOPBIH €My HEOJHOKpPAaTHO AaBallMCh MUCbMEHHBIE OTBETHI 10 CYILIECCTBY B
CBSI3H C paHee HalpaBIABIIAMHMCH OOpallieHWsIMH, NIPH 3TOM B OOpalleHHH HE
TPHBOASTCS HOBBIE JJOBOJbI MIH OOCTOATEINIBCTBA, O JaHHOE OUepeaHoe oOpalleHue
NpHU3HaeTcss Oe30CHOBATENBHBIM, H IEPENHCKa C TPAKAAHWHOM [0 JaHHOMY
BOTIPOCY TpeKpamaeTcs. 3adBUTENb YBEAOMIISAECTCS O IPHHATOM PELISHHH.

7.5. B cmy4ae eciu OTBET O CYIIECTBY ITOCTABICHHOTO B 0OpALIEHHNH BOIIPOCA He
MOXeT ObITh JaH 0e3 pasIyalleHus CBeJEHWM, COCTaBISIOIIMX OXpaHSEeMbIX
(enepanbHEIM 3aKOHOM TaiiHY, 3asABHTEN0 COOOIIAETCS O HEBO3MOXKHOCTH AATh
OTBET 10 CYILECTBY IIOCTABJIIEHHOIO B HEM BOIPOCA B CBS3M C HEAOMYCTHMOCTBIO
pasriamnieHns yKa3aHHbIX CBEJICHUH.

7.6. Ecim B oOpameHdd cojepkarcs CBENEHHMS O IOATOTaBIMBAEMOM,
COBEPLIAEMOM W/IM COBEPIIEHHOM IIPOTHMBOIIPABHOM JICUCTBHH , a TAKXe O JIMIIE,
€ro TOTOBSIIEM, COBEPLIAIOIIEM UM COBEPIIUBILEM, O0OpallleHHe HATIPaBISeTCS B
YIOJIHOMOYEHHBIE  TOCYJAPCTBEHHbIE  OpraHel B COOTBETCTBUH  C
MOJ{BEIOMCTBEHHOCTHIO.

7.7. OcHoBaHHEM JJjisl OTKa3a B PACCMOTPEHHH OOpalleHHs, MMOCTYIIMBLIErO B
5JIEKTPOHHON (popMe, TakkKe fABIAIOTCS yKa3aHHe aBTOPOM HeNeHCTBHTENHHBIX
cBefleHuii 0 cebe u ( WaM) anpeca [Ans OTBETa, HEBO3ZMOXHOCTH PACCMOTPEHHS
oOpaienus 6e3 HeoOXOTUMBIX JOKYMEHTOB U JIMYHOU MOIMHKCH.

8. Xpanenue NMCLMEHHBIX 00palleHHil U CBSI3aHHBIX C HX PACCMOTPEHHEM
MAaTepHAJIOB.

8.1. JlenompousBOACTBO 10 OOpaIlEHHSIM TPaAXKAAH OCYILNECTBASETCS JIHLIOM,
YIIOJTHOMOYEHHBIM Ha TO IJIABHBIM BPa4oM MEJMIMHCKOM OpraHu3aluu, KOTOpOoe
HECeT MEepPCOHANBHYK) OTBETCTBEHHOCTh 3@ COCTOSHHE [EeJIONIPOM3BOACTBA H
COXPaHHOCThH IOKYMEHTOB.

8.2. O6paueHus rpaxaaH .KONUM OTBETOB HA HUX U JIOKYMEHTEI ,CBI3aHHBIE C UX
paccMoTpeHHeM , HOPMHUPYIOTCS B 1ena.

8.3. Ilpy HeoOXonMMMOCTH HANpaBJICHUs WM BO3BpaTa CaMoro odpalleHus mocie
ero pacCMOTpPEHHsi B Jpyrue TIOCYJapCTBEHHbIE OpraHbl, OpPraHbl MECTHOTrO
CaMOYTPaBJICHHUs WK MHOMY JOJDKHOCTHOMY JIMIY B MaTE€PHAIEI [10 IHCHMEHHOMY
o0OpallleHHI0 MOJAIIMBAETCS €ro KOMMSI , a TAKKE KOTNMH CONPOBOANUTENHHOTO
JOKYMEHTa ¥ OTBeTa aBTopYy.

8.4. Opurusanbl JIMYHBIX JOKYMEHTOB, MPHJIOKEHHBIE K MNHCHMEHHOMY
OOpalleHHIO, K JIeTy He MPHOOILAIOTCA, @ BO3BPAIIAIOTCA aBTOpy 00pallieHus Ty TeM
JINYHOTO BPY4EHHS UIIH MHBIM CIIOCOO0M, 00€CTIEYHBAIOIIUM UX COXPAHHOCTS.
8.5. B cnyvae nomyueHHs HOBTOPHOTO OOpalleHHs HIH Tepefadd 3asBUTENeM
AOTIOJTHUTEBHBIX JOKYMEHTOB OHH IOJIIHBAIOTCS K MIEPBOMY 00palieHuMIo.

8.6. Cpok xpaHeHusi oOpalleHHH TIpaaH W JOKYMEHTOB, CBS3aHHBIX C HX
pacCMOTpEeHHEeM B COOTBETCTBHMM ¢ M. 5.7.Hacrosuiero Ilopsnka-5 ner. Ilo



UCTEYEHHH YCTAHOBJICHHOIO CpOKAa XPaHCHHA JOKYMEHTHI M0 oOpameHusM
rpaXcaaH MoAJIexaT YHHYTOKEHHIO.

9.KonTpoasb 3a cob/0aeHHEeM NOPAAKA PACCMOTPEHU N 00pAaLeH Hil.

9.1. KonTpoip 3a cobnmogeHHeM MOpsiika pacCMOTpeHHsI OOpallleHuil rpa)iaH,
YCTaHOBJIEHHOI'0 3aKOHOAaTeIbCTBOM U HacToAMM [lonokenneM, Boznaraercs Ha
IJIaBHOTO Bpaya MEJIMLIMHCKON OpraHu3aluy Wik YIOJHOMOYEHHOe UM JIULIO.

9.2. CoTpyIHMKN MEJMIIUHCKON OpraHu3aliuy , OCYECTBISIIOIINE PACCMOTpEHUE
MUCbMEHHBIX OOpallleHuH U MUYHBIM pHUeM IpakIaH, HECYT OTBETCTBEHHOCTh 34
OPaBUIBLHOCTE IPUHATBIX Mep, a Taioke 3a COOTBETCTBUE 3aKOHOJATENBCTBY
IPHHATHIX JIMYHO UMH PEIICHUH, TaHHBIX PeKOMEeHIaliii, pa3bsCHEeHUH.

9.3. AHanu3 NOCTYNUBIIMX OOpallleHUH MPOBOJMUTCS KaKIbIH KBapTal B paMKax
OpraHM3alldd CHCTEMBl BHYTPEHHEIO KOHTPOJII KadecTBa B COOTBETCTBHUE C
npukazoM Munsapasa Poccun ot 31.07.2020 Ne 785 « OO0 yTBepkneHum
TpeboBaHUH K OpraHHM3al[di IPOBEICHHIO BHYTPEHHEr0 KOHTPOJIS KadyecTBa H
0e30MmacHOCTH MEUITMHCKOM NeATeTbHOCTIY YIIOJTHOMOYEHHBIM JIULIOM.

9.4. PesynbraThl aHayM3a NOCTYNMBIINX 00OpalIeHUH eXEKBAPTAIBHO U 110 UTOraM
roJia NpeAOCTaBIIOTCA PyKOBOAUTENIO MEAUILIMHCKOI OpraHu3aiiii.

10. IIpaBnia H HOPMBI 1e/10BOH NepenHCKH.

10.1. ITucemo ciiemyeT HauMHATH C BEXJIMBOTO IPUBETCTBHs ajpecara. B KoHIe
MIPUBETCTBHSA [IPUHSATO CTABUTh BOCKIULIATENbHBINA 3HAK.

10.2. B nuceMe peKoMeHAyeTcs MPUIePKUBATLCS HEHTPalbHOTO TOHA.

10.3. B nuceMe HeOOXOOMMO HETKO B KPaTKO M3JIaraTh CYIIECTBO [ea, COOIoAas
TOYHOCTb U3JI0KEHUS (PaKTOB.

10.4. Ecnu nuceMO COIEPIKUT HECKOJBKO BOIPOCOB, TO PEKOMEHAYETCS €ro

CTPYKTYPHUPOBATS.
10.5. II1uchMO 1OpHUIMYECKOTO JTHIIA U3JIaraeTcs:

10.5.1. oT TpeThero nuia CAMHCTBEHHOIO YHCIA, HAIIPUMEpP,» OpraHU3alus
YBEIOMIISICT);

10.5.2. ot nepBoro nuua MHOKECTBEHHOI'0 YHCIIa, HAPUMEP, « COOOIIaeM»;

10.5.3. or nmepBoro juua eJMHCTBEHHOTO JIULIA, HAIPUMEP, « IIPOILLYY.

10.6. ITpu oOpalieHnH K 0OHOMY YEJIOBEKY MECTOMMEHHE «BBD CIIEYeT IHCATh C
00J1b110# OYKBEI.

10.7. B nuceme 3anpemiaeTcs:

10.7.1. orTnpaBisTe Kakyro-aHOO HHQOPMALMIO, BPEIALIYI0 pemyTaluu
OpraHH3aluu;

10.7.2. npenoctaBnath HHGOPMALMIO, BBOJAILYIO TIpaxkaaH ( NalUeHTOB) B
3a0nyKjieHue;

10.7.3. coo6miares unpopManuio, cofepxaiyo KOMMEPUECKYIO, BpadyeOHyI0 H



HHYIO OXPaHIEMYIO 3aKOHOM TailHYy;

10.7.4. coobmaTh HHPOPMALIHIO, KACAIOLLYIOCS JIHYHBIX ( IEPCOHANBHBIX ) TaHHbIX.



